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PROFILE. Frontend engineer with 5+ years building production web applications, currently at The 
Keyholding Company delivering real-time dashboards and assessment tooling for enterprise 
security clients. Strongest in React/Next.js ecosystems, end-to-end feature ownership, and 
translating unclear product requirements into shippable frontend work. 

  

SKILLS. Tools & Technologies 

JavaScript, TypeScript, React, Next.js, TanStack, Redux, Angular, Node.js, Express, CSS, Tailwind, 
Playwright, GitHub Actions, CI/CD, GraphQL, MongoDB, MySQL, Docker, GA4, GrowthBook, Sentry. 

  

EXPERIENCE.  

The Keyholding Comp. 
Mar 2025 - present 

 
Stack 

Next.js 
 TanStack 

TypeScript 
Playwright 

GitHub Actions 
GrowthBook 

GA4 

Front End Engineer 

UK's leading tech-enabled mobile security provider, serving 6,000+ enterprise clients including 
banks, government, and 93% of the UK's top 30 facilities management companies. Frontend team 
of six across four product squads, each owning a different product area; one engineer per squad, 
giving high individual ownership. 
 
Built and shipped a real-time Command dashboard from scratch, giving enterprise clients (EY, 
Mitie) live visibility of ~1,000 daily security incidents - previously surfaced only via ad-hoc 
searches and phone calls. Owned frontend delivery end-to-end: scoped the flow, broke work into 
tickets, aligned payload contracts and endpoint design with backend, and shipped behind a 
feature flag with a phased rollout (EY validation first, then Mitie). First WebSocket implementation 
on the team, chose the library, designed the reconnection and auth approach, handled pagination 
for high-volume incident streams, and covered the feature with Playwright E2E and unit tests. 
 
Authored the team's WebSocket ADRs and supporting research document as the project 
developed, establishing a reference for future real-time work. 
 
Leading frontend delivery of a new On-Site Assessment page (4-week timeline) supporting 
client-side PDF generation (jsPDF) and multi-state report flows (in-progress, not assessed, 
complete) including reassessment paths. Working ahead of backend by agreeing on shared types 
and API contracts upfront to avoid blockers, and coordinating with a parallel mobile app build 
where assessments are captured. 
 
Rewriting the occurrence creation flow to consolidate a fragmented process into a single full-view 
experience. 
 
Migrated significant portions of the codebase from Redux Toolkit to TanStack Query, reducing 
boilerplate and improving cache handling for server state. 
 
Pushed for and established team engineering practices: documented architectural decisions and 
recurring mistakes for shared reference, and tightened the code review process to require explicit 
reviewer assignment and addressed Copilot feedback before merge. 
 
Fixed a broken CI workflow that was incorrectly attempting to auto-assign chatbot agents to E2E 
test failure issues, restoring reliable failure triage. 

  

 



Career break 
Oct 2023 - Mar 2025 

Freelance Web Developer & Marketing 

Work for a fashion brand; self-directed technical study (Harvard CS50, AlgoExpert, personal 
projects); hospitality and events work. Selected side projects on GitHub (LAukso) include a 
full-stack real estate platform and finance dashboard with regression-based forecasting. 

  

Ingresso/Accesso 
Feb 2019 - Oct 2023 

 
Stack 

Angular 16 
TypeScript 

Node.js 
Express 

React 
Redux 

AngularJS 
Django 

Playwright 
CircleCI 

Stripe 

Front End Engineer 

Global ticket distribution platform (part of AIM-listed Accesso Technology Group, serving 1,200+ 
venues worldwide), connecting ticketing systems to 60+ third-party distributors including 
Groupon, Ticketmaster, and LoveTheatre. The platform handled millions of transactions and traffic 
at similar scale, reaching over 1 billion potential customers via partner networks. Worked across a 
legacy whitelabel stack (Django, AngularJS, React, jQuery, AMP) serving 100+ partner tenants, and 
on a ground-up Angular 16 rebuild. 
 
Shipped new-site rebuild to production across home and event pages, rolled out gradually to B2B 
clients worldwide. Worked in a team of 3 mid-level engineers over 6+ months rebuilding a 
fragmented stack (Django + AngularJS + React) into a unified Angular 16 application. Owned the 
wizard component, an adaptive multi-flow booking experience integrated into the event page, 
replacing the standalone booking page entirely, covering calendar, quantity picker, time picker, 
seat map, and checkout summary. Improved page load speed over the legacy site. 
 
Led user-facing performance and redesign work on legacy partner sites, improving page load 
speed, SEO visibility on Google, and visual design. 
 
Built and shipped a Zendesk-integrated feedback widget end-to-end, deployed across the booking 
app to capture targeted user feedback in response to a measured drop in conversion (particularly 
on iPhone). Owned design through delivery including widget placement and integration. 
 
Owned Google Tag Manager implementation including a reusable gtm_config component and 
authored the internal wiki documentation for ops. 
 
Diagnosed and resolved a site-wide outage caused by an invalid JSON change pushed via a 
non-engineering control panel, after Sentry failed to surface the root cause. Isolated the issue by 
systematically ruling out deployments and code changes, then tracing it to a config change made 
by another department, in the end restoring service and prompting a review of the control panel's 
input validation. 
 
Ran technical interviews for 2 mid-to-senior frontend hires, including live coding and culture-fit 
stages; supported candidates through problem-solving with targeted hints. 
 
Supported a new Product Manager ad-hoc on epic breakdown, estimation, and refining agile 
ceremonies that worked for the team. 
 
Ran WILD Fridays, a biweekly internal engineering knowledge-share (wisdom, impact, learning, 
development) with ~10 engineers attending. Covered topics ranging from micro-frontends to 
intelligence analysis, spaced repetition, best engineering practices; presented some topics myself. 

  

EDUCATION.  

University of Surrey 
Sep 2012 - 2016 Jun 

 

BSc in Tourism Management (Upper 2:1) 

General Assembly 
Jun 2018 - 2018 Jun 

 

Immersive Full Stack Web Development 

AlgoExpert 
Apr 2024 

Frontend Expert (Certificate) 

 
 


